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ISMIE to Host Inaugural Risk Management Symposium on November 10, 2016
10 national experts will discuss physician-first approaches to patient-centered care.
Chicago, IL – ISMIE Mutual Insurance Company is proud to announce our 2016 Risk Management
Symposium: A Physician-First Approach to Patient Centered Care. This daylong, multi-track conference will
take place on November 10 at the Hilton Oak Brook Hills in Oak Brook, Illinois and is open to all interested
health care professionals and administrators.
“This event marks another first for ISMIE as a leader in medical liability coverage and risk management
education. For more than a decade, ISMIE has offered cutting-edge risk management education for our
policyholder partners,” said ISMIE Chairman Harold L. Jensen, MD.
He added, “Patient-centered care is a hot topic in health care delivery. Studies have shown that improving the
doctor-patient relationship can lead to better health results and lower medical costs. The ISMIE Symposium
will offer health professionals an expert’s view of the roadmap to achieving the quality and efficiency
balance that also meets the goal of satisfying your patients.”
As a physician-owned company, ISMIE Mutual is committed to helping health professionals find ways to
manage their professional liability risk. This new symposium is the latest example of this commitment, and
was developed to help physicians make sense of the rapidly changing health care landscape by presenting
practical, relevant ways to provide more patient-centered care.
Individual sessions will focus on physician empathy, patient safety, quality improvement, health IT,
physician burnout, and diagnostic error. Faculty for these sessions include Jamie Orlikoff, Robert Lloyd,
PhD; Hardeep Singh, MD; David Moen, MD; Joseph C. Kvedar, MD; J. Bryan Sexton, PhD; Fran Charney,
RN; Mark R. Chassin, MD; Dhruv Khullar, MD; and Paul Rosen, MD.
For ISMIE policyholders, the symposium is complimentary. Substantial discounts are available for Illinois
State Medical Society members and employed staff of ISMIE policyholders. Additional early-bird savings
are available to those who register before October 1.
Interested health care professionals should visit www.ismierms.com for more information.
####
ISMIE Mutual Insurance Company is Illinois’ largest physician liability insurer, providing coverage to nearly 11,000
policyholders. The company, founded in 1976, is completely physician-owned. ISMIE is rated A- (Excellent) by A.M. Best.
Dr. Jensen is an internal medicine specialist from Frankfort, Illinois.

